Factors driving profitability of BNPL (Buy Now
Pay Later) in the healthcare market

The world of digital payments has seen innovations that improve the customer experience and
support businesses' growth. Buy Now, Pay Later (BNPL) has revolutionized the healthcare
industry and simplified need-based healthcare expenditure. It is not a new concept, and the
freedom and accessibility it provides people in the healthcare industry are immense.
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Factors driving profitability in Healthcare Sector

This emerging digital financial payment approach is expected to grow in the coming years,
helping patients and customers benefit from healthcare products and services.

e Unsurprisingly, healthcare expenses account for more than $40 billion of out-of-pocket
costs yearly. Over 70% of Indians prefer private healthcare, which results in tremendous
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financial strain on a large population. CNPL in action will help patients pay their medical
bills quickly and make healthcare accessible to them.

e Niti Aayog's report of March 2021 mentioned that Indians paid over $72 billion to pay for
their healthcare expenses, essentially from their savings or borrowings. And it presents a
tremendous opportunity for CNPL providers in healthcare. Healthcare expenses are one
of the biggest reasons why many Indians fall below the poverty line yearly.
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The KeWwlakeaway

Many people are transitioning from the lower income to middle class, appealing to Gen-Z and
the country's millennials. The demand for better healthcare services is on the rise; thus, the
need for financial credit for healthcare must also equate to the demand. If more people have
access to credit, the more they spend on healthcare and medical services, which leads to the
profitability and growth of CNPL in the healthcare sector.
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